
Who do I speak to? 

Does it affect 
more than one 

person? 

Does the issue affect more than 

one Programme? 

Ask the student to 

talk to their 
Personal Tutor or 
the UPSU Advice 

Centre 

Does it affect more than one 
School? 

Is it urgent? 

Speak to your School 
or Faculty Rep 

Speak to your School or 

Faculty Rep 

Is it urgent? 

Gather student opinion 

and take the feedback to 

the SSLC 

Speak to your 
Programme Leader 
or relevant member 

of staff 

Gather student opinion and take 
it to Programme Committee 

Meeting or SSLC 


