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	Form details 

	If you have raised your complaint informally but remain dissatisfied with the outcome, you can use this form to make a formal complaint

	About you 

	Full name
	

	Student Number
	

	Title of course
	

	Faculty
	

	School
	

	Year of study
	

	If you are studying at a Partner Institution please tell us which one
	

	Address at which you can be contacted about your complaint
	
	Please let us know if your address changes whilst your complaint is ongoing

	Please indicate any periods when we will be unable to contact you about your complaint e.g. holidays:
	

	Telephone Number
	

	Email
	

	About your complaint 

	Please tell us about your complaint? Includes as much details as possible

	

	What action / response have you received already, if any?

	

	What is it about the response that is not satisfactory?

	

	What is your desired outcome do you  wish to achieve from your complaint to?

	

	Student Declaration 

	I declare that the above information is accurate

	Signature (typed is acceptable)
	     
	Date
	     





Complaint Form











Once completed, email the form to feedback@upsu.com

